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EVOLUTION DEPUIS 2010
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+ 30,1%
Estimation Trafic 2014-2015

Nombre de
passagers

Embarquant + 84 900
débarquant

UL 220 8] O ......
Estimation Total trafic 305710
2014-2015
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DES PERSPECTIVES REJOUISSANTES POUR 2015
21 compagnies — 28 navires pour la saison 2014-2015

« 7 Navires téte de ligne
3 navires de retour

« 9 Escales inaugurales :

< L
vogwegan  Costa  A&lCamival O anTA PLANTQURS

CRUISES"
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La stratégie 2014-2015 :

Fidéliser les compagnies existantes

Développer les nouveaux segments

3 axes d’orientation :

Ameélioration de la satisfaction du croisiériste

Augmentation de la recette/croisiériste

Maintien de nos actions de promotion
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Terminal Croisiere Tourelles

4 )

Réaménagement du
Hangar des Tourelles

* Nouvelle salle livraison bagages \

dans les anciens entrepots du
Club Med et CAMA

e 800 m? a l'intérieur du batiment

e Plus proche pour la sortie des
bagages

e Pas de croisement de flux entre les

chariots des dockers et les
passagers débarquants
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Terminal Croisiere Tourelles

4 )

e Réalisation d'un )
terrain de sport (en
Espace cours)

loisirs e Création d'un Bar des
Saveurs Locales
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3.1 Dispositif d’accueil et d’orientation

Point info Tourisme
—— Une Meilleure signalétique
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20 agents multilingue
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Office de Tourisme de Fort-de-France.
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3.2 A FORT-DE-FRANCE

6.1.2 APPLICATION MOBILE : M'FORTDEFRANCE

«ll DIGICEL F =

@ Patrimoine

eeee0 DIGICELF 7 15:50

Sites et monuments

7 % 27 % @ eeeeo DIGICEL F & 15:50 1 %27 %0

o

Bibliotheque

Schoelcher
Rue de la Liberté

Musées

Marché

Les Boucans de la Baie

v ~y y
omite Parcs et Jardins

Marﬁmqums

'/ duTourisme

Description

Joyau architectural, construit selon les plans
d’'Henri Picq, I'édifice est d’abord présenté en 1889
a Paris. Démonté et transporté par bateau a Fort-
de-France, il abrite dés 1893 une collection
d’'ouvrages offerte par Victor Schoelcher politicien

frangals a . r\nnnefg aa;;Letleno
Oolonies f”" Martiniquais
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3.3 AUDIO GUIDES

DECOUVERTE AUDIOGUIDEE
DE FORT DE FRANCE
"l"aitesparler ‘Lecmtrehiswriqueleetapes

e~

' " ?‘?@* > 12 étapes soit + de 2h de Vvisite
§ =>4l Taudiopen disponible en 4 Langues ( FR / AN /
: pour unevisite ES /1IT)
*‘" j cutenome e RikEE > Tarif: 3 €/ 43
'. \& > LES AUDIOPHONES sont loués les
, A lundi, mardi et jeudi de 8h00 & 15h00

: y -t > Les mercredi et vendredi de 8h00 a
P = e y e 13h00
' I A sl s i B » caufion 20 € en espéce piéce
d'identité
> permettre aux visiteurs de découvrir
la ville autrement G leur rythme avec
un circuit guidé

: : Intervenant:
M'Fortde France  Application dispo X i .

Comité ' OT de Fort-de-France : 0596607963
V Martl_'nic{uais -

’/ AuTourisme
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Dispositif d’accueil

Plan de ville
Distribué a chaque croisieriste

Ce p/an vous est offert par I'Office de Tourisme de Fort-de-France

Fort-de-France,
Downtown
Forr-de-France, Centre-ville

11 Saint-Louls Fort | Fort StLouts

Museuen of Pre-Columbian Archaeology and Prehistory /
Précolombienne et de Preistoire

Ferry station / Gare maritime 5 Ap

saint Louls Cathedbal / Cathédrale Saint-Louls
L i e

Squate / Place Ligitime Défenss
a-mm-m Sauare / Pide PEneagistrement
Aime Cesaire Theatre  Thédtre Aimé Césaire

City Hall / Hatel de il Mairie e Fort di Framce

de dArchéologie.
11 The Sovanpah Purk /Lo Savanes Mo e s Ubase
ypontements

v/, The Abbeé Gregowre Square / . Abb |
The Saint Antome de Padous Church /Egie St Antoine de Podoue
Balata Garden by car / Jardin de.
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»Une signalétique appropriée pour les visiteurs arrivant en navette
maritime
»WIFI gratuit dans le Village Créole
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Objectifs du Village :

« Valoriser de notre production différenciante et
qualitative.

e Proposer une expérience nouvelle aux croisiéristes au

travers de notre culture (Musique danses, gastronomie,

patrimoine...)

Tout cela devant contribuer  augmenter la satisfaction
des clients et accroitre la dépense des croisiéristes.
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Artisans taxi

Promotion des excursions proposees par
les chauffeurs de faxi avec des
panneaux affichant les tarifs

/‘/
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Mise en place d’une charte tourisme

Intervenants:
> Acceptation du dollar i
P « OTde FDF
» Maitrise au moins partielle de - UCF

I'anglais
» Ouverture les jours d’escales

> Améliorer les qualités d’accueil
» Valoriser I'offre commerciale
> Augmenter I'atiractivité

Adhésion de

Soixante-huvit

commer¢ants
confirmés
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Formation des commerc¢ants: « DO YOU SPEAK TOURIST? »

o Offrir aux commercants accueillant des touristes étrangers,
des modules de formation, destinés d améliorer la qualité
de I'accueil et dynamiser I'activité économique.

Visa pour I'Anglais ou I'Espagnol

* Module de formation de 60 heures par groupe de niveau

Visa pour la vente

* Module de formation de 28 heures

200 commergants et leurs salariés, artisans et prestataires
de services ont participé a la formation en anglais

Un voyage d’'immersion a Ste Lucie aura lieu du 8 au 11
novembre financé par la CCIM et la Région Martinique.
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REALISATION D'UN LEXIQUE
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COMMUNIQUONS
AVEC LES TOURISTES

en anglais, italien, allemand et espagnol

@ o

LEXIQUE A USAGE DES COMMERCANTS
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LES SALONS CROISIERE

. Seatrade Med a Miami
16 au 19 mars 2015

. Seatrade Med a Hambourg du 9 au 15
septembre

Salon Annuel de la FCCA
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Un plan media efficace

FCCA Magazine —
Sept Issue 2014

FCCA Magazine —
March Issue 2014

of downtown Fort-de-France. The
village features a wide variety of
bofigue and sands et ol jocopt
dollars. These include focal

s gy odranglie s
designers,  locally-produced m“
care products
venir shops, local arists exhil
their paintings and artisanal treats
Set 10 the hythms of live music, the
experience is enriched by French
Caribbean dances and the legendary

rum tastings only offered in
Martinique.

Get a Taste of the Flower of the
Caribbean with New Attractions &
Martinique has expanded its
repertoire of excursion and tours.

Nine exciting new expeditions
have been added, based on the
destination:

coverics. The tours depart from
Pointe Simon and Les Tourclies
ports in Fort-de-France.

Thtor vow; clcansicns Wghtighe
Martinican beritage. One takes you

Martinique
Make It Your Own!

10 Trois-lslets to visit the Slave's
Savannah, a faithful replica of a
maroon slave village. Another
recent addition is the excursion
known as * Distillery Clement and
Empress Josephine's La Pageric,”
which allows excursionists 1o leam
more about the making of
Martinique's renowned rum pro-

ed at the Rum Clement Estate,
the caly rum 1o carry the exalted
Appellation_d Origine Controlée
(AOC) designstion. The tour also
includes visits 1o typical Creole
homes and features a stop to La
Pagerie Museum, birthplace of
Empress Josephine, the wife of
Napolcon Bonaparte, who was bom
and raised in Marinique.

re & Adventure Activities
Martinique is ouc ofthe 25 hotspots
in the world. In 2014 the island rolls
out the “green carpet” to weloome
its most valued guests.

Though small in size (685 square
miles), Mastinique boasts a wealth
of natural wonders, making it o
the Caribbean’s top eco-destina-
tions. Caribbean World
has named Martin
sland of the Year.

Magazine
“Best Eco
Two-thirds of

the territory is designated and pro-
tected as nature reserve.

w excursions shine a light
on the extraordinary biodiversity of
Martinique by exploring its amazing
rainforcst on the nearly 4-mile walk-
ing trails or by taking a ride in a
45 The cormalon Lo Roben. e
instance, offers the opportuni
spot iguanas serenely \m\l\llhmg in
their natural environment

Water Activii
The souh of Martinique is
renowned for s outstanding land-
scapes and vistas and of course for
tiful beaches along war,
erystal-clear waters. The new excur-
skn s he s s Macowill
offer a memorable day.
hessldrgardlouil
embarking on 4 catamaran for a tur-
le-spotting tour.

Information on all these activities
‘and more can be found oaboard the
ships that have Martinique a5 a port
of call. Be sure to find out more by
visiting their websites and consider
3 cruise to Martinique to expericnce
one of the most enchanting destina-
tions in the world!

First Quarer 2014 » Craising Maga

at the Heart

Martinique Tourism Authority
is delighted to announce that
Martinique has been chosen as
port-of-<all for the inaugural scason
of Royal Caribbean’s trend-setting
new vessel, Quantum of the Seas

In the past couple of years,
Mg s i it i 1
cruise industry
pompanies and reacw with I\)ugnmc
inte Simon C
et i b i
0 now accommodate the largest
bruisc vessels in the world. The
ruise industry has been steadily

guests, the
um...m: Cruise Vi

nplex—consisting of vendors,
akoration poatsaad wch e
is located at the Pointe Simon
Cruise Terminal right at the entrance

Weekly Travel n Cruise

Travel-n-Cruise

Weekly news that you can use!
Featured Headlines

Hiking through Mart

Good hiking shoes, a bottle
of Martinique spring water

and maybe a bar of Elot dark

chocolate, that is nearly all

you need fo discover one of

the most intriguing hikes of

the Caribbean. The hikes

take about two hours and

immerse you in the lush

vegetation in the heart of Martinique from Fonds-Saint-
Denis to Le Carbet Discover an untamed aspect of the
“island of flowers" and let nature itself take you on a
joumey through timel The famous Canal des Esclaves,
an 18th-century water system, was built by the slaves to
supply the house and crops of Carbet and Saint-Pierre
You will walk on a low wall bordering the canal and
cross tropical flowers, bamboo, giant fems and
hundreds more spectacular species. The canal offers
soaring sights on the Carbet peaks, the scenic charms
of the rainforest and the Caribbean Sea...all at once!

ique's History

AN EXPERIENCE
LIKE NOWHERE ELSE

—

ATLANTIS

The History of Amiyua 's cumlval

Antigua’s Camival is a

celebration of freedom that

usually lasts from the last

week in July to the first

Tuesday in August lItis

characterized by a

Kaleidoscope of colors, the

pulsating rhythms of lhe

steel pan, beauty page:

excmng fetes and unhndled revelry through St John's
eets. Now in its 180th year, Antigua’s Camival began

Dn AugusI 1, 1834, when slavery was abolished and

neonla immadiatoly thok n tha stroots and naraded

THE ONLY
DIFFERENCE
IS EVERYTHING.

Discover beautiful ports
and full-service facilities.

FCCA Newsletter

be whimsical notion may sem &

| b arrgastad e foce of ke,

online dating, bt as anyooe who's

d into The Bay of Fortde-

France sy knows, love 4t s ight
el de e in Martisgor

Carsrally locsted n the Eastern Carbbean
"

offer neh culraral duscovenies oot found
R

46 Cruising Magasioe » Third Quarer 2014

Tiataiges o
« dble Just » few steps from
hes respective points of discrabarkation
at the twin cruiee terminals — Pointe
Simon and Tourelles - slong the Fort-

barms are readily and
iy secewl

formanan kiosk

Located a1 the northwest comer of the La
Savane Park. 2 the sizraection of Roe de
s Libené and Boulevand Alfisa, the
nfoemsation kiosk
rend sel-gus

o e e Sk Ly, h Sl
Louss Cathedal,
e Covered Market nd ¢ La Sevane
Park. Seif-gaided andio wer recordings

Aimé Césai

e ol in 3 choe of o
guages — Englsh, French, Spamish and
Rok — comrng that e of Pt
France's charms et lost n trnlstion.

The Fort-de-France Office de Tourisme

Font Saimt Losis

Originally carved from  rocky promon-
tocy juttng out nto The Bay of Fort-de-
France, Fort Saint Louis has expanded in
concert with The City of Fortde-France

square fect. At ts highest poiot, the fort
‘oow towees ncarly 200 fect over the city

and the bay, making i onc of the first
eungs cruse vusors scc when appeach-
ing the ciy aboard ship

For the past 13 years, any love at fstsight
among  crusse

o o the publc fer 11 s et
550 actrve vl buse by The Freoch Novy.

As of July 20, 2014, however, Fort Saint

Loais has reopened, Visiors o Fort Saint
note that the faci

persoasel
sationed bere fulltme i 3 st of the
for closed off t0 vistors.

Fort Ssint Lowss is open for tours

Tuesday-Satunday from 9am 1o 4pan
rnded tours sz avalable withcorsamen-

provided in_English, French,
Spasish, and lalian. Tours com.

wheelchairs. Walking shoes arc slso
highiy recommended

444

(¢ : )

Another prime posnt of wekcome in For-
deFrance where
feel the love s the Crue Villge:

Iniialty launched for the 2013-2014 peak

mix here with belptel and infor-
mative gudes offering tps on what to e
o, tase, and expercoce during por call,

if

For caserainment, The Cruise Villge fea-

Cruise Terminal s located direcly in
downiown Fort-de-France, and rocestly
completed 3 $12 millon expuasion ©
accommadste Ossis<lass vesscl on the
s side and vemels wp to 221m on the
st sade Improvemens were abso made
for bettr and more convemient shore
xcursion and transportation accos.

Abso new In Martinique foethe 20142015
sk crusse travel sessan - 3 mique 700

logical experience featunng monkeys,
jagamrs,

idest in Marouee.

L pec waking i wid g

i, Fns s b, s Vi

the chance 1 easily explore

Ausiralia, Affica, South and Central-
ng.

Amerca m & ruly singuiar et

Forde-France
October 30, 2014 and Jely 31, 2015,

Marsnique will welcoms

Croisiére de France, Club Med Crsses,
As 8 pon of all

e will be featred m toncranes

ot forth by Royal Caribbesn (RCCL)

hughlighted by four call by the vaumted
e Seas and nine call by the
fi

fren
mances at regular icrvals. Tastings of
Martinigue's legendary rhum agricole
brans, the oaly rums in the world
ary the prestigions AO.C

excepeional qualey, are e on oftr.

seal of

The Cruise Villge is bocaed right t the
catrnce 1o the Pointe Simon Crise
8 % Smpossible o mis for
pasengers discmbrkiog there. This

German operstors TUL and AIDA, o
mcation s few

love shoutcraimng
o Marsinigee in 2014 and beyond!

For more information, visit
www martinigue org

Thind Quarter 2015 + Crulsing Magasine 47
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DES PERSPECTIVES REJOUISSANTES POUR 2015
Escale avec + de 7 000 Croisiéristes en escale en Martinique

Mercredi 10 décembre 2014
TOTAL 7351 croisiéristes

. HORIZON 1828
. MSC MUSICA 3605

. NOORDAM 1918
Mercredi 24 janvier 2015

TOTAL : 7934 croisiéristes

« HORIZON 1828
« MSC MUSICA 3605

« JEWEL OF THE SEAS 2501

A
RETENR

Mercredi 21 janvier 2015
TOTAL: 7934 croisiéristes

 JEWEL OF THE SEAS 2501
« HORIZON 1828
« MSC MUSICA 3605
Mercredi 12 février 2015

TOTAL : 8180 croisiéristes

« /UNDERDAM 246

« MSC MUSICA 3605

« HORIZON 1828
 JEWEL OF THE SEAS 2501
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Date de la 1¢® escale le 6 décembre a la Pointe Simon

Nombre de passagers : 4905 hors membres d’'equipage o
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Fin

Contact presse
Kareen Dongar
kareen.dongar@martiniquetourisme.com

Tel.: 0596 61 79 18
www.martinique.org
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